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—  What we do

Transforming businesses.

Providing growth opportunities and creating competitive
edges through actionable data-driven insights and
optimization for brands who share our passion for the
business opportunities that comes with digitalization.




Who we are

ODYSSEY GROUP A new kind of agency.

Odyssey is a Market Research and Martech

Management Consultancy combining Market
ODYSSEY INSIGHT Science, Data Science and Process Management.
OENYSSEY-STTRAEEG Y We help our clients fuse customer and market
@AOEALANAREEGS data, integrate marketing models and align

their marketing organization.

Some of our clients
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BEING DATADRIVEN

A

Prescriptive Analytics
(How you can
make it happen)

Predictive Analytics
(What will happen)

Diagnostic Analytics
(Why did it happen)

Descriptive Analytics
(What has happened)

Odyssey Analytics Maturity Model
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» BEING DIGITALIZED

Manual process
(No automation)

Attended automation
(Automation combined
with human intervention)

Intelligent automation
(Based on people
training models)

Full autormation
(Based on self-managed
machine learning models)

EBYSSEY



o . CLOSING
Organizations are i At the same time most THE GAP The end goal for most
«

working based on
functional division
of labor (Marketing,
Sales, R&D,
Finance etc.) which

has created siloed of competence in real wil dlose communication. But due to the

customer data. analytics and optimization the gap. low analytic competence most

s staggering. are still struggling to connect the
dots for real. The time for

‘ change is now. If you want to

succeed and close the gap you

need to add a layer of insight
GRAPLICS " ' and both tactical and strategic

thinking. And that is, in our mind,
BRAND N only possible with advanced
OPEN
DATA

organizations are organizations, when it comes
constructing Data lakes and ﬁg;f‘ygg‘:d to connecting their data, is to
warehouses. And hirering all combined automate and minimize risk in all
the data scientists they can with good their processes. From finance

muster up. But the lack ousiness reporting to customer
understanding

LOYALTY

analytics.
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What we do

Qogai Analytics

Connects data sources
automatically and loads them

iNnto advanced analytics modules,
producing actionable insights.

CONNECTING THE DOTS WITH FULL CIRCLE ANALYTICS
We know from experience that companies tend to have their
data scattered over a multitude of systems — that are not
connected. Apart from being frustrating, it leads to missed
business opportunities and less optimized ways of working.
At Odyssey, we use our advanced analytics platform Qogal
to connect all your data sources, identify and act on patterns,
correlations and groupings in data sets. And we combine
the technical platform with the knowledge and expertise of
our consultants on insights, strategy and business, to truly
connect the dots for you and to help you create Better
Business through Business Insights.

We dare to say this makes us unigue.

@REL S SEY



Integration path: Functional division of labor has created siloed customer data

~
8 Model/Algorithm N
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ANALYTICS HUB
Integrated data on individual customer/account level

PREDICTIVE MODELS TO FULL CUSTOMER BASE DATA ON SINGLE SOURCE LEVEL OR AGGREGATED LEVEL
MR CX
TRACKER
DATA
SAMPLE DATA, MARKET, SAMPLE DATA, Pl DATA, FULL CUSTOMER BASE Pl AGGREGATED
ANONYMOUS CUSTOMERS, POSSIBLE DATA
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Case
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ONLINE DISPLAY

DIGITAL TOUCHPOINTS

PAID

CONTENT

SEARCH l

‘ WORD-OF-MOUTH

RADIO
TV

PRINT
OUTDOOR

ANALOG TOUCHPOINTS

OFFERS TO
CUSTOMER
WEB SLEF
MOBILE SERVICE i )
SITES/LANDING APP TWITTER/ LOYALTY
PAGES SOCIAL PROGRAM EMAIL

WEB SITE /
SOCIAL MEDIA
CHAT
3rd PARTY SITES SURVEY
AGENT MAILINGS
‘ BROKER 4
DIRECT MAIL T [ ity
STORE CENTER INVOICE

BRANCH

‘ MANAGED TOUCHPOINT

‘ EARNED TOUCHPOINT O DY S S FY
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nsikt om hur dina och dina konkurrenters kunder ror sig
mellan olika digitala och fysiska touchpoints.ll

Forsta var i kundresan kunderna ar mottaglig for kommunikation
och vilka touchpoints som ar mest effektive
i

HENE7 TEIEEEENs

Iken roll har sociala medier spelat i kOpresan”@

Hur har man anvant sig av google sok”?

BT 30—

#8Hur ser beteendet ut hos olika malgrupper och segment9
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AR A R e N e e

Malgrupp och urvalets representativitet

. I\/Iélgruppen utgdrs av svenska 1. Rekrytering & profilering av respondenter
befolkningen 16-74 2. Nedladdning Qogai Watch app, 10-15%
« CAWI baserat pé Inizios panel (1000 ip)

3. Vikining for att aterskapa
oefolkningsrepresentativitet, baserat
pa relevanta vikiningsvariabler fran

orofileringsformularet;
Kon/Alder/Region
Techmognad
Oro 1or integritet
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Datainsamling

BESLUTS- & KOPFAS: LEVERANS
LOpande dagen-efter-kop [om onlinekdp:
INDIVID- enkater. Qogai Watch Enkat efter leverans

BAKGRUND:

Profilerings
enkat SOK - &
INSPIRATIONSFAS:
Qogai Watch

EFTERKOPSFAS:
Qogai Watch

@REL S SEY






Monitorerad data
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Browser tracking Welb scraping App tracking
(Tracking of URLS) (Identify relevant URLS) (Own app, other apps)
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© Pathfinder > Profiles | Qogal X

@ 127.0.01
Apps | Collage Maker | BeF... [1 Devmode (Apsis) [1 Get profile ID @ Documentation | Egr...

Click2Buy / Profile explorer

oy

3 Live mode (Apsis)

Activity timeline for 9€2a264d33f41992468db677428c2e73

www.google.se

lg Qogai Marketing e best pc monitor - Sok pa Google

IQ Click2Buy

Search phrase: best pc monitor
Profile explorer

Qogai HR

G Dbest pc monitor - S8k pd Go x

D& htt www.google.se,

best pc monitor

Handla best pc monitor

B =

Asus Rog Swift OMEN 35 Curved Samsung Dell Uitrasharp LG 29" LED

Pg348q 34 219 NVIDIA C49hg90d 49 U2414h 24 169 FreeSync

11 490,00 kr 11 990,00 kr 13 490,00 kr 2 590,00 kr 3 390,00 kr

Dustin Home SE HP Store Dustin Home SE Dustin Home SE Komplett.se
*k Ak (1

Av Google Av Google Av Google Av Google Av Google

The Best Computer Monitors of 2018 | PCMag.com
https://www.pcmag.comvarticle2/0,2817,2402101,00.asp v Oversétt den har sidan

died with

r desktop PC

ou spend a

The Best Computer Monitors Dell 24 Gaming Monitor

@B CSSEY




© Pattinger > Profies | Oogsl X

D 127001

37 Apps g Cotage Mae | BaF Dev mode (Aosis) meatation | Egr. N % App Directory

e explorer

Activity timeline for 9e2a264d33f41992468db677428¢c2e73

The Best Computer Monitors of 2018 - Monitor Reviews & Price Comparisons from PCMag.com

Qogal Marketing
uk pemag.com

best pc monitor - Sok pa Google
www.google se

Search phrase: bes

) Buy Kendo LI Profes.

By Jof

It pays to be picky when you choose a display. Our buying guide outlines the specs that matter most, and offers up our top-rated monitors in a

omputer Monon

NEWS

TOP 10  OPINIONS

FEATURES HOW-TO

DEALS

BUSINESS

v

noo

s I

variety of sizes and prices

2. Hona
shares

" Ao
Acer XRIZCQK UMW use

Improve Your View

The monitor you're using right now might have come bundled with your

Om cookies pa denna plats:

Vir plats anvander cooiios och andea teknker 83 af i, och vira partners, kan kAnna igen dig och $0rstd hur du anvander vile plats. GA tl verktyget f6c at gockanna cookies som visas pd

]
Monitor  BenQ POZTIOGC

Delt 24 Gaming

Vonitor
5241706

Viewsonic

o

2368
Amazon

Asus ROE Switt

GI58Q

" =

£497.16
Amazon

BenQ PO

£784.99
Amazon

siia for aft se en komplett lista Over dessa tokniver och f0r att vilja om de fr anvincas pa Gin enhet. Fortsalt anviindning av Genna webbplals ses som samtycke. Las mer hae

@

Fireten suehs sunse

vios cate b

@ 33 081 v 3 o3 v
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© Patnfinder > Proties | Qogel Peter Odpsaay

127001 -

Acos i Colage Make | BeF Oev mode {Asss) () O on | Egr- [} Lve mode (Apwis) -3e widget (Aosi. & Ao Directory  §) Buy Xendo U

‘e explorer

Activity timeline for 9e2a264d33f41992468db677428c2e73
The Best Computer Monitors of 2018 - Monitor Reviews & Price Comparisons from PCMag.com

uk pemag.com

best pc monitor - Sok p Google
www google se

NEWS TOP10 OPINIONS FEATURES HOW-TO DEALS BUSINESS f v

All Redews V' Laptops Tablets Phones Apps Software Security Printers Cameras HOTV

By

1t pays to be picky when you choose a display. Our buying guide outlines the specs that matter most, and offers up our top-rated monitors in a
variety of sizes and prices.

W £1¥lin (0]

Improve Your View Taxichaufforer sékes

The monitor you're using right now might have come bundled with your

Om cookies pa denna plats:

Vir plats anvander cookies och andra tokniker 4 a8t vi, 0ch vira partners, kan &
ker och for

19on g Och 10rstd hur A anvinder vilr plats. G t verktyet 16 at godkanna cockies som visas 8
2 ¢ alt 6 en komple® ista Gver Gessa o

8 om G ¢ ANvANGaS P 4 enhel Forsall anvindning dv G877 webbplats ses som samiycke. Las mee hae
@ Frotae sciar svtom " > o

x
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© Patstioger > Proties | Gogal
D 1272004 € D , 0 nooe =
Mabar | Bef ) Dev mode {Ags Gat protie 10 @ Cocume: ” Uve mode (Aosis) On-site widget (ADS_ %5 AD:

g Telia

FORKOP NYA

. GALAXY S9
Activity timeline for 9e2a264d33f41992468db677428c2e73 3 5 | HOS 0SS

° Jamtor priser pa Benq PD2710QC Bildskiirm - Hitta bista pris pé Prisjakt

www peisjakt nu
Benq PD2710QC SURFA LOSS MED

DIN iPHONE X!
8000 P027100C- S0k  Gosle R (R C3 e e

www.google se Berq Bidskarmar

Search phease: By

wk pemag.com

629 wsimin mea8 08 st

best pe monitor - Sok pé Google

s e = o ) = ENKELT &
BILLIGT

e The Best Computer Monitors of 2018 - Monitor Reviews & Price Comparisons from PCMag.com

LITEN 4GB

49kr

o8 Kamgrert se

v Spara canviind surf

phte,
S hallon...
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© Patninter > Prothes | Gogai
001

% [ Colage Maker [ 8e7_ (3 Dev mode (Apsis) o € L On-ste widget (ADsl... 45 App Dir

Click2Buy / Profibe explorer

Activity timeline for 9e2a264d33f41992468db677428c2e73

S deihaing -gia BenQ 27" LED PD2710QC - Bildskarmar - Komplett.se
Q_J“’ www komplett se

Pi vag till butiken
vevew prisjaktnu

# ogaiv

Jamfor priser pa Benq PD2710QC Bildskirm - Hitta biista pris pa Prisjakt
www prisjakt.nu

BenQ PD2710QC - Sok pa Google
www google.se

Search phrase:

The Best Computer Monitors of 2018 - Monitor Reviews & Price Comparisons from PCMag.com
uk pemag.com

best pc monitor - Sok pa Google

www.google.se

Search phrase:

Produktrecensioner

Produktinfo

BenQ 27-tums QHD Designerbildskarm PD2710QC

Stirk din kreativa kima och borja skapa. Forenkia alta dina anskutainger med den
Ny USB-C'™ utrustade BenQ designertiliskirmen, som levererar 2K GHD-
upplBsaing, 100 % sRGB flrgrymd-tickning och ett imponerande utbud av lagen fér

Kunder som tittade pd samma produkt, tittade ocksd pd

Ll Chatta med oss

@B CSSEY



© Puthtinger > Proties | Qoget
127001 o 5 Komglett s

17 Aops 1 Cotlage Makar | Bef Dov mode (Ao} : et On-9te widget (ADH... 4% App Dikectary 3 Buy Kendo Ut Profes

Activity timeline for 9e2a264d33f41992468db677428c2e73

g  Kundvagn - Kompl
@&‘3 .3..23;..?.'"“'"" Artiklar i kundvagnen

23

BenQ 27" LED PD2710QC - Bildskirmar - Komplettse BenQ 27" LED POITI0QC
ww komplett se

Pa vig till butiken
www prisjakt nu

Jamior priser pd Beng PD2710QC Bildskiiem - Hitta bista pris pé Prisjakt
www prisjakt ne
Totalt 6.995,00

GA TILL KASSAN
BenQ PD2710QC - S5k pé Google

www google.se
bistaagace

Search phrase: &

The Best Computer Monitors of 2018 - Monitor Reviews & Price Comparisons from PCMag.com
uk pemag com

Inted Core I7-8700K Uppgraderingspaket - Core PNY Quadro GP100 1608 PC | delar - Pro Gamer GTX Phanteks Ectipse P40
Processor 1T8700K 1080

best pc monitor - S6k pi Google 2 ore, 12 el (7. 1,714,7 C . 777004 4.2

www google se.

L

Search phrase: best pe

KOMPLETT® INT INFORMATION KUNDSERVICE

Ll Chatta med o
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{ 3 Kdpenkit

*  Har du kopt ndgot online de senaste dagarna?
Ja Nej

Var du nojd?

S — Har du gjort ett kop nyligen?
Svara pa nagra enkla fragor

Intel Core (7-8700K Uppgraderingspaket - Core PNY Quadro GP100 1668 PC | Golar - Pro Gamer GTX  Phanteks Ecipse P400
Pr IT-8700K 1080

KONTOSIOOR

@REL S SEY



nsikt om hur dina och dina konkurrenters kunder ror sig
mellan olika digitala och fysiska touchpoints.ll

Forsta var i kundresan kunderna ar mottaglig for kommunikation
och vilka touchpoints som ar mest effektive
i

HENE7 TEIEEEENs

Iken roll har sociala medier spelat i kOpresan”@

Hur har man anvant sig av google sok”?

BT 30—

#8Hur ser beteendet ut hos olika malgrupper och segment9
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[ hank you.

tobias.sjoqvist@odyssey.se
+ 40 734 258525
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